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RECEIVED ^^^^ ^^^^^ 

CEMTRALRUC CENTER 



FEB 1 0 2006 



BIJ'UPW Patent 

Ccrtiflmicn Under 37 C.P.R. §J.8(a) 
IVansmitted to USPTO Central Facsimile No. 
371-273^1300 



FeftguftrylO. 2006 
Date of Transmission 



! hereby certify that this <Joci!ment, arid any qthcr occompaflying documents referred to hcreitt bdn^ transmitted via facsimile to 
tfic United States Patent Office to tfie fecsitnile tiunJw snd on the dale indicated above. 



Jetry DqnnaixJ 



(Print Name of Person Transmitting Facsiinile) 




{Si^auire oT f crson TransmittiTig Facsimtlc) 

"7^ 



Fax 



lb: USPTO From: Barbara Courtney 

central fax number Courtney Stamford & Gregory LLP 

ATTN: Request for Withdrawal as 408-342-1902 
Attoroey Fax:408-342-1909 



Fax: 571-273-8300 


Pages: 


7 including cover 


Phone: 


Date: 


February 10, 2006 



RE: U.S. Patent No, 09/846,016 

The foUowijig are submitted herewith on the date indicated above: 

Power of Attorney (PTO/SB/83) in triplicate; and 

Copy of client instructions to transfer files to new counsel (email). 



ConfideptialityNote 

This facsimile transmission contains information which is confidential. If you are not the intended recipient naiDed 
on this cover page, be aware that any disclosure, copying, distribution or use of this faxed infonnation is prohibited. 
If you have received this facsimile in error, please notify us by telephone iinmediately so that we can airange for the 
retrieval of the original docunients at no cost to you. 
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Apprwsd for use through 1 1/30/2005. 0MB a85').oo3S 
U.S. Patent and Tradomarh Offlca, U.S. DEPARTMENT OF COMM^KCE 
Undar the Paperwork Reducticm Act of i 665, no pef^ona are required to reflpcnd to a coltectlort «rf infoimaltoo unlaaa it cn$]:4«(yd a vaW 0MB CDrnro) nmP^r. 



REQUEST FOR WITHDRAWAL 
AS ATTORNEY OR AGENT 



Application Number 



Filing Date 



Rrst Named Inventor 



Art unit 



Examiner Name 



Attorney Docket Number 



09/646.016 



April 30. 2Q01 



lllah Nourtakhsh 



21S7 



Saleh Najjar 



BLPU.P004 



To: Commissioner for Patents 
Washington, DC 20231 

I hereby apply to withdrew as attorney or agent for the above icfenttffed patent application. 

The reasons forihis request are: Client instructions to transfer file to new counsel 



□ The correspondence address is NOT affected by this withdrawal. 

[3(1 Charige the comespondence address and direct all future comaspcndence to: 



□ 



OR 



CORRESPONDENCE ADDRESS 



Customer Number 



Place Customer Number 
BarCddo label Here 



0 



Firm or 

Individual Name 



Mr. Scott Horstemeyer 



-Address 



Thomas, Kayden> Horstenneyer & Risley LLP 



■Address 



100 Galleria Parkway, Suite 1750 



Ctty 



Atlanta 



■State 



GA 



30339 



Country 



us 



Telephone 



770 933 9500 



This request Is made on behalf of myself and 

n 

□ 



770 951 0933 



all the attomeys^agents of record. 



the attorneys/agents (with registration numbers) listed on t he attached paper(s)> or 
L^J the attorneys/agente associated with Customer Number 1^^^^^ — 



This request is enclosed in trtpllcate (includinQ any attachments}. 



Name 



Barbara B. Courtney 



Signature 



Date 



Ffebruarv 7. 2006 




NOTE: mhdrswafia effadfv^ wh^n SOpnv^tQthwthEn whan moehnd Unt&ss thors are et toest 3C days tietween apprwat tffwf:h^rdwst m ^i^Uon 
date of a tfrne parforf Tor rp^po^sff or possibte BxtBna/an period. »i<; f»<!(U$St to Wtthttrsw is normBi 



This colleclion of Irrfoimalion la raqutned by 37 CFR 1.35. Tho InfofmHtion Is raqulred to obtain or retifn a benefit Dy thd pulMfc which is to file {and liy ihe USPTO 
10 procoss) an applIcBtlon. ConfldBntiality is go^necf by 35 U.S.C. 122 atxl 37 CFR 1,1*, T^ti* collection i9 fiitimBted to lake 12 minulw to oomp!e(te, IncfucTlnff 
gathering, preparing, and eubmlttlng the compietMl «pp[|Qsr1lon form to the USPTO, Time wip v^ry depencfiog upon the IndMduBl case. Any commervlJ on Ihe 
amount of lime you require to compieia thi» Tonw artd/Or auggostiona tor radudRiy this bwrdwi, should be sen! (□ the Chief Informaflon Officor. U.S. Petenl and 
Tfadomfti* Qfffca. U.S. DapartJiwnt of Comnwfce, WaBhfngton. DC 20231. 00 NOT SEND FEES OR COMPLETED FORMS TO THIS ADDRESS. SEND TO: 
Commtfi9i<^n«r for Patents, Washington, DC 20231. 



/fyou noed sssi^t&nce in Gompteting the form, c&tt l-e00-PrO-919$ (I'€00'7e6-$199) snts select optfort 2. 
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From: Andy Pham [malIto:APham@witness.cx)m] 
Sent: Wednesday, February 01, 2006 3:24 PM 
To: bcDurtney@csgip,conri 
Cc: scDtC.horstemeyer@tkhr.com; Nguyen, MInh 

Subject: Transfer of Blue Pumpkin and Witness System, Inc. Hies to Thomas, Kayden, 
Horstemeyer & Risley, LLP 
Importance; High 

Dear Barbara: 

Thank you for your past services to Blue Pumpkin and Witness Syistems, 

Please send all jBles of Blue Pumpkin and Witness Systems, Inc. to the following 
address. These attorneys will be handling our cases from now on; 

Scott Horstemeyer 

Thomas, Kayden, Horstemeyer & Risley, LLP 
1 00 Galleria Parkway 
Suite 1750 
Atlanta, GA 30339 

We ask that these files be sent with the greatest urgency. Thomas Kayden shall be in 
touch with you to facilitate the transfer. 

If you have any questions, please do not hesitate to contact me. 

Very truly yours, 
-andy 

Andrew T, Pham 

Director, Intellectual Property 

Witness Systenis 

300 Colonial Center Pkwy 

Rosvvell, GA 30076 

Tel: (770} 754-8713 

Mobile: (404) 935-8342 

Fax: 770-754-1877 

Email: apham@witness.com 

Web: www.wltness.com 

It's Your Goaf, It's Our Philosophy, Improve everything^ 

Notice: This e-mail and any attachments may contain proprietary or confidential Information of 
Witness Systems and may be a privifeged attorney/clfent communication or contain attorney work 
product- This e-mail is Intended solely for the use of the Individual or entity to which it Is 
addressed. If you are not the intended recipient of this e-mail, you are hereby notified that any 
copying, distribution, dissemination or action taken in relation to the contents of this e-mail and 
any of its attachments is strictly prohibited and may be unlawful. If you have received this e-mail 
In error, please notify the sender immediately and permanently delete the original e-mall and 
destroy any copies or printouts of this e-mail as well as any attachments. 
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RECEIVED 
CBnWLfMG&tW ''''' 

FEB 1 0 2006 



FT0/SByB3 (OV03) 
Approved for USQ thnxigh 1 1^0/2005. OMQ 08$ r-0035 
Qndrtr f h« Pat^pu/rtrtr B-H.,^«, 4nac ^- ^ ^ '"^ Trademark OffiCft, U.S. DEPARTMEI^ OP COMMERCE 

unoer the Papefworit Reduction Act of 1895, no perepna ^ro mqufrad to respond <□ a coilectTon of Informaton unless It cfiaplays a vaDd ORffl oontrof number. 



REQUEST FOR WITHDRAWAL 
AS ATTORNEY OR AGENT 



Application Nfumbar 



Filing Date 



Rrst Named Inventor 



Art Unit 



Examiner Nama 



Attorney Docket Number 



09/846,016 



April 30, 2001 



lllah Nourbakh^h 



2157 



Saleh Najjar 



BLPU.P004 



ToiCommissioner for Patents 
Washington, DC 20231 

I h^by apply io wrthdraw as attorney or agent for the above identified patent application. 

The reasons for thi$ request are: Client instructions to transfer file to new counsel 



□ The correspondence address is NOT affected by this wrthdrawaf, 

fx] Change the correspondence address and direct all future correspondence to; 



□ 



OR 



CustonDer Number 



CORRESPONDENCE ADDRESS 



Placa Customer Number 
Bar Code Label Here 



Finn or 

Individual Name 



Scott Horstemeyer 



Address 



Thomas, Kayden, Horstemeyer & Risley LLP 



.Address 



100 Galleria Parkway, Suite 1750 



City 



Atlanta 



GA 



2iL 



30339 



Country 



US 



Telephone 



770 933 9500 



770 951 0933 



Kj This request is mad© on behalf of myself and 

n 

^—i afl the attorneys/agents of record. 

LJ the attomeys/agents (with registration numbers) listed on t he attached paper(s), or 
the attorneys/agents associated vwith Customer Number '^^^^ 



This request is endosed in tripricato (includinfl any attachments). 



Mama Barbara B. Courtney 



Signature 



/February?. 2006 ^ 



NOTE: mhdmw^ offiKft* whan Bppwvo0 mther than when mcetvoA UntBss t/jem ar^ et 30 <f6y^ betwBan appr^v^t Cf i*flfh*»»vaf and ff» eiepinfthff 
data of tfm9 jawfoJ formstsonea orposstlim extension oeHpeff ffio mtmest to withtir9W fs ftorm&ify dlAappruvod. 



Thr« COlteCilon of IntormBtlan l» Hftquirod by 37 CPR 1.38. The Inlbrmatton f* required to ol>taln or retain Q bCftefft by the pubOc which Is to R* (and by the USPTO 
tp prwasa) an appflcation. Confidentlamy Is gowerned by 35 U.S.C, 123 and Z7 CFR 1.14. Thb eoltectlon id dstlmatad to take 1?, minutes to campfete. Including 
gethorirw, preparing and subnUtHng th© completed appfic^fltJon fbrm to Ih* USPTO. Urrro vAW vary dopendltig upon Iho IndMdu^ case. Any commenia on lha 
amount of llmo you require to oampWe thla forrn and/w cugsdstlona far mdudns \m burden, should bft $«nt to lha CNaf Intonnatloa Officer, U.S. Palanl and 
Tradcmart: Oflfoa. U.S, Department or Commefee, Wosttfifiiian. DC 20231. DO NOT SEND FEES OR COMPLETED FORMS TO THIS ADDRESS. SEND TO; 
Comm[$9kin«rfor Patents, Waahlngtonp DC 20Z31. 



tfyau n90<f &ssfstQ/yc^ in comphting th& rorm, caff 1~B00-PTO-919Q (l-QOO-TBe-^lSQ) and sefecf optton Z 
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From: Andy Pham i;maflto:APham@witness.oom] 
Sent: Wednesday, February 01, 2O06 3:24 PM 
To: bcQurtney@csgip.com 
Cc: scott,horstemeyer@tkhr,ccm; Nguyen, Mrnh 

Subject: Transfer of Blue Pumpkfn and Witness System, Inc. Files t3o TTiomas, Kayden/ 
Horstemeyer & Risley^ LLP 
Importance! High 

Dear Barbara: 

Thank you for your past services to Blue Pumpkin and Witness Systems. 

Please send all files of Blue Pmapkin atid Witness Systems, Inc, to the following 
address. These attorneys will be handling oirr cases &om now on: 

Scott HofSteraeyer 

Thomas, Kayden, Horstemeyer & Risley, LLP 
1 00 Galleria Parkway 
Suite 1750 
Atlanta, GA 30339 

We ask that these files he sent with the greatest urgency. Thomas Kayden shall be in 
touch with you to facilitate the transfer. 

If you have any questions, please do not hesitate to contact me. 

Very truly yours, 
-andy 

Andrew T. Pham 

Director, Inteflectua! Property 

Witness Systems 

300 Colonial Center Pkwy 

Roswfell, GA 30076 

Tel: (770) 754^713 

Mobile: (404) 935-8342 

Fax: 770-754-1877 

Email: aphanita).wrtness.com 

Web: www.witness.com 

ifsYourGcaL ffs Our Philosophy, improve everything™ 

Notice: This e-mali and any attachrnents may contain proprietary or confidential information of 
Witness Systems and may be a privileged attomay/clrent communication or contain attorney work 
product This e-mail Is intended solely for the use of the individual or entity to which It Is 
addressed- If you are not the intended recipient of this e-mail, you are hereby notified that any 
copying, distribution, dissemination or action taken in relation to the contents of this e-mail and 
any of its attachments Is strictly prohibited and may be unlawful. If you have receFved this e-mail 
in en*or, please notify the sender immediately and permanently delete the original e-mail and 
destroy any copies or printouts of this e-mail as well as any attachments. 
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r 



RECEIVED 

^^'nHW.fiftX CENTER 

FEB 1 0 2006 

PTO/SS/33(01^3) 
AppnOvBd for use tftrough 1 1/3(V200S. 0MB 0861-0035 

Under Iha PaDsnrorte Raitirtlnn L^t^\^^^ ^ ^ ^ . . . f'*^* ^ Trasfomatk Offiw^ U.S- D^ARTMENT OF COMMERCE 

unoenna PapBnrorftRoductJQn ActoT 1895, no pereDnsarereqirimdto raspond lo a Cdiredlon of imtormaiton unfdSd H displays a vafld OftlS conlrol numbw. 



REQUEST FOR WITHDRAWAL 
AS ATTORNEY OR AGENT 



Application Number 



Filing Date 



First Named fnvantor 



Art Un(t 



Examiner Nama 



Attorney DocKet Numbar 



09/846,016 



Aprfl 30, 2001 



lllah Nourbakhsh 



2157 



Saleh Najjar^ 



BLPU.P004 



To: Commissfoner for Patents 
Washington, DC 20231 

I hereby apply to withdraw as attprrwy or agent for the above identrfied patent application. 

The reasons for this request ara: Client instructions to transfer file to new counsel 



□ The correspondence aOdness i$ NOT affected by this wfthdrawaL 

[X] Change the correspondence address and direct all fiiture correspondence to: 



□ 



OR 



Custorrier Number 



CORRESPONDENCE ADDRESS 



Place Customer Number 
SarCodQ Label Here 



y-| Firm or 

^ Individual Name 



Address 



Address 



Cjty 



Country^ 



Telephone 



Mr. Scott Horstemeyer 



Thomas, Kayden, Honstemsyer & Risfey LLP 



100 Galleria Parkway. Suite 1750 



Atlanta 



GA 



US 



30339 



770 933 9500 



This request fs made on behalf of myself and 
LJ all the attorneys/agents of record. 

L-J the attorneys/agents (wJth registration numbers) listed on t he attached papar^s). or 
^ the attorneys/agents associated with Customer Number 1^^*^^^ 



770 951 0933 



This request is endosecf in triplicate (including any attachments). 



Name 



Signature 



Date 



Barbara B. Courtney 




Sbruarv 7. 2006 



/SfOTE- Wffii*Bwa/ lsff9Cb'\/& whon appro^ rBmerth&n whon r»ceiVBd. tW»sa Ihom are at httst 30 Odys betwem} mnv^ of withdrawal flnrf ths expfraHon 



This collC<Jfon of InforTHrtlon Is raqirtred by 37 CFR 1.39. The InfOrmaflon la ncqtrfped fo Obtain or retain a benefit by the pubTic Which fs (d file (and by Ihfl USPTO 
?Jl!f*^lL" "P*"'^J- ^J"^.?^"' ^ 1£2 and 37 CFR 1.14. This coIHxHon la estimated & lofce 12 rrtnutw to m^li^, »ndiiding 

artbortrip, preparing, and iubmltllnq ihs «mpl^«d appllcaiftjn term to the USPTO, Tlnw wlfl vary dopencdng upon the tnah/WMal casa. Any eomm»rt« on tha 

^I^.^'^^'^^^^S^ ^ radudna to burden, should ba sent to the Chief Information Officer, U.S. Patent and 
Tr3dam«rt< Offka, U.S. Departmoni of Commereo, W^ahTngton. OC 20231. DO NOT SEND FEES OR COMPLETED FORMS TO THIS ADDRESS. SEND TO: 
C9rTmil&83onar fqr Patents^ Washington, DC 20231. 



If you need sssistanee in ccwjp/eflhgr ^ fprm, cslf 1-eO0-PTO-9199 {i-60O-7B6'9199) ana sefed option Z 
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From: Andy pham [maltto:APham@witnefis.com] 
Sent; Wednesday, Febmary 01, 2006 3;24 PM 
To: bcourtney@csgip,com 
CC5 scott,hQrstemeyer@tkhr.com; Nguyen^ Minh 

Subject: Transfer of Blue Pumpkin and Witness System, Inc, Files to Thomas, Kayden. 
Horstemeyer & Rfsley, LLP 
Importance: High 

Dear Barbara: 

That)k you for your past services to Blue Pumpkin and Witness Systems, 

Please send all files of Blue Pumpkin and Witness Systems, loc. to the following 
address. These attorneys will be handling our cases irom now on: 

Scott Horstemeyer 

Thomas, Kayden, Horstemeyer & Risley, LLP 
100 Galleria Paricway ^ 
Suite 1750 
Atlanta, GA 30339 

We ask that these files be sent with the greatest urgency. Thomas Kayden shall be in 
touch with you to facilitate the transfer. 

If you have any questions, please do not hesitate to contact me. 
Very truly yours, 

Andrew T. Pham 

Director, fntetlectual Property 

Wriness Systems 

300 Colonial Center PIcwy 

Rbsweil, GA 30076 

Tel: (770) 754-8713 

Mobife: (404) 935-8342 

Fax: 770-754-1877 

Email: apham@.witness,com 

Web; www.witness-com 

It's Your GostL Our Philosophy, Improve evBrytbing™ 

Notic©: This e-mai! and any attachments may contain proprietary or confidentiaf information of 
Witness Systems and may be a privileged attomey/dient communication or contain attorney work 
product. This e-mail Is intended sofeiy for the use of the individual or entity to which it fs 
addressed, if you are not the intended recipient of this e-mail, you are hereby notified that any 
copying, distribution, dissemination or action taken in relation to the contents of this e-mail and 
any of its attachments is strictly pnDhibited and may be unlawful. If you have received this e-mail 
in error, please notify the sender immediately and permanently delete the original e-mail and 
destroy any copies or printouts of this e-mail as well as any attachments. 
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